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Login Into Broker Portal
Before placing an appraisal order through Appraisal Firewall you will need to have a username and password.  If you do not 
already have credentials please click on this link to create your Community Savings username and password.  *If you 
currently use Appraisal Firewall to order through other lenders, you will still need to click on the link so Community 
Savings can be added as an option in your Lender Division.

How to Use Appraisal Firewall

1. Log into your broker portal and go into the loan you 
need to order an appraisal for.

2. Select “Order Services” on the left side

3. Click on the “Other Services” option and select 

Appraisal Firewall

https://appraisalfirewall.com/AFDesktop/NewUserSetup.html?brokeruser=true&managerid=9E74C20E-21CF-4F11-BCCA-C55C57915B82&lenderid=BF66102D-E6AD-4AC1-8773-E51D1DE151EA
https://appraisalfirewall.com/AFDesktop/NewUserSetup.html?brokeruser=true&managerid=9E74C20E-21CF-4F11-BCCA-C55C57915B82&lenderid=BF66102D-E6AD-4AC1-8773-E51D1DE151EA
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Login Into Broker Portal (Cont.)
4. Sign in with your Appraisal Firewall credentials 

already created using the steps above.

5. Select Order type of Residential
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Assigning User(s)
6. If you have the lender division option in the upper left corner, click on Community Savings to ensure the order is placed 

under the correct lender. 

7. Your user will automatically be assigned to the file.  If you need to add additional users they will need to have created 

an account. (You may not have the option to add additional users, please reach out to your Junior Underwriter if 

additional users need access to this order.

8. Ensure the Intent to Proceed signed

date is entered, the Intent to Proceed 
(initial disclosures) MUST BE SIGNED 

prior to ordering the appraisal. 
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Adding Contact Info
9. The property address will pull into the order from the loan application.  Add the access contact name, phone, email and 

how they are associated with the transaction.  This will be who the appraiser should call to schedule.
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Appraisal Form Type
10. Select your Appraisal Form type from the drop down 

menu, if additional addendums are needed, select which 

forms are being added.
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11. If the transaction is a purchase, attach the purchase 

contract. 

12. Then select the payment method from the drop-down 
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Sending Payment Link
13. If you are wanting to send a payment link to the borrower, select Credit Card -Request from Borrower.  Their email will 

pull from the top of the order form so make sure this the correct email where the payment link should be sent.  Then set 

a password for them, they will use this password to access the payment link.  
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Order
14. Once all required information has been input the green Order 

button will be available. 

15. If the order button is greyed out you are missing some information 

above. Ensure that each section shows a green checkmark in the 

upper right corner.  If a section does not have a green checkmark, 
there is a required field that is blank.
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Placement of Order
16. Once the order is placed you will receive email communication along the process, you can view all appraisal 

information anytime by going back to the Appraisal Firewall link in Other Services and logging in. 

If the borrower needs assistance making their payment you can provide them with this guide. – Borrower Payment Guide 
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https://www.mycommunitysavings.com/wp-content/uploads/2025/03/Securely-Paying-for-Your-Appraisal-via-Credit-Card-_-Help-Center.pdf
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Contact us to 
learn more!
If you have any questions, please 
reach out to your Junior Underwriter 
for assistance.


